
Bay Area Water Supply and Conservation Agency

PARTICIPATION AGREEMENT FOR THE RESIDENTIAL SELF-AUDIT TOOL PROGRAM 

FOR JULY 1, 2021 THRU JUNE 30, 2022
The Bay Area Water Supply and Conservation Agency (BAWSCA) administers a Residential Self-Audit Tool program for residents to participate in a self-administered home water audit. The Residential Self-Audit Tool Program (Program) will offer the opportunity for residents to order a conservation kit or follow online instructions to conduct the home audit. The Residential Self-Audit Tool Kit includes a step-by-step guide to perform the at-home audit, free water conservation items, toilet dye tablets, and a simple device to help residents measure the flow rates of sinks and showers. To begin the process, residents will have two options: (1) Use the Droplet step-by-step guide for immediate water audit help; or (2) Order a full water audit kit to complete the audit. For FY 2021-22, residents will be able to participate in the program through the Droplet Portal. 
The Program will run from July 1, 2021 through June 30, 2022. This Program will be administered by BAWSCA, but participating member agencies will pre-order the water audit kits and respond to resident inquiries about the program. Below is an outline of the respective roles of BAWSCA and the participating member agencies under this Program. 
By submitting this agreement, the agency agrees to all Program rules and conditions of this application, agrees to fulfill the participating agency role as defined above, and agrees to cooperate with BAWSCA generally in administering the Program. BAWSCA administrative costs are waived for the first year of the program. An additional assessment for each participating agency’s share of the online rebate system hosting and administration costs may also apply, estimated at $900 per year. A list of all Program rules accompanies this application (see attached).  If a change in administration of the Program is necessary that would incur additional expense, BAWSCA will inform participating agencies before proceeding.


Date:  ______________________________________
[Signature of authorized representative]
Name: _____________________________________                Title: _______________________________________
[Please print]  

Bay Area Water Supply and Conservation Agency

PARTICIPATION AGREEMENT FOR THE RESIDENTIAL SELF-AUDIT TOOL PROGRAM 

FOR JULY 1, 2021 THRU JUNE 30, 2022
Members who wish to participate in this Program for July 1, 2021 – June 30, 2022 should fill out the information below and sign this agreement and return it to BAWSCA, attention Kyle Ramey, no later than June 4, 2021.
1. NAME OF AGENCY:  

2. ADDRESS:  

3. CONTACT PERSON:  

4. PHONE:                                             FAX:  
6. E-MAIL: 
7. NUMBER OF AUDIT KITS TO ORDER: _______ x $11.84/kit = _________________ 
Note: Cost per kit includes shipping and may be reduced if collective order from BAWSCA agencies exceeds 150 kits. 
BAWSCA’s Role:

1. Overall Program management and coordination.

2. Coordination of Program material development and production and distribution of Program materials to participating agencies.
3. Process agency purchase orders for water audit kit purchased through AM Conservation WaterSense Fixtures Bulk Order Program.
4. Maintain online database of Program-wide data with tracking and reporting by agency.

5. Regional promotion of Program, including website development and hosting.
Participating Agency’s Role:

1. Agreement to all Program rules and conditions of this application (Program rules are attached).

2. Local promotion of Program, including distribution of Program materials within service area including to residential and non-residential customers and local nurseries.

3. Mail kits directly to customers within 2 weeks of request. 

4. Maintain sufficient inventory of customer audit kits and order through AM Conservation WaterSense Fixtures Bulk Order Program if more kits are needed. 
5. Submission of Program data to BAWSCA via the online database on a regular basis.

6. Follow up with customers as needed based upon audit results (i.e. provide water efficiency fixtures if offered by agency).
ATTACHMENT 1: BAWSCA RESIDENTIAL SELF-AUDIT TOOL PROGRAM RULES

The following Terms and Conditions apply to the BAWSCA Residential Self-Audit Tool Program:  
1. Customer agrees to complete audit within 30 days of receiving the kit and report results via Droplet Portal.

2. Customer assumes liability for installation and maintenance of water conservation devices received through this program. BAWSCA and participating member agencies make no warranty as to device functionality. 
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