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BAY AREA WATER SUPPLY AND CONSERVATION AGENCY 

BOARD POLICY COMMITTEE 

June 10, 2015 – 1:30 p.m. 

BAWSCA Offices, 155 Bovet Road, San Mateo, 1
st
 Floor Conference Room  

MINUTES 

1. Call to Order: 1:30 p.m.:  Committee Chair Charlie Bronitsky called the meeting to order 

at 1:30 pm.  A list of Committee members who were present (10), absent (1) and other 

attendees is attached.  

The Committee took the following actions and discussed the following topics: 

 

2. Comments by the Chair:  Director Bronitsky was pleased with the rain. 

 

3. Public Comments:  There were no comments. 

 

4. Consent Calendar:  Approval of Minutes from April 8, 2015 meeting.  

Director Keith made a motion, seconded by Director Marsalli, that the minutes from 

the April 8, 2015 Board Policy Committee meeting be approved.   

The motion passed unanimously.  

 

The Committee re-considered approval of the Minutes from the April 8, 2015 meeting 

to expand the seventh paragraph on page 12 of the draft minutes to say: 

 

Director Keith agreed and reported that she participated in an ACWA event that visited 

the Santa Clara Valley Water District’s new plant of indirect potable re-use.  San Jose 

Mayor Sam Liccardo spoke at the event where he indicated that there has to be a big 

change, and that we have to go to direct potable.  

Director Bronitsky made a motion, seconded by Director Keith, that the minutes 

from the April 8, 2015 Board Policy Committee meeting be re-considered and 

approved with the proposed changes. 

The motion passed unanimously. 

 

5. Action Items: 

A. Memorandum of Agreement for the Bay Area Regional Reliability Plan and 

Authorization for BAWSCA’s Cost Share Contribution:  Ms. Sandkulla reported that 

the BAWSCA Board adopted the Bay Area Regional Reliability (BARR) Guiding 

Principles in July 2014.  The principles memorialize the willingness of the largest Bay 

Area water agencies to cooperatively address reliability concerns on a regional basis.  
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The effort is consistent with the work that has been completed for BAWSCA’s Long-

Term Reliable Water Supply Strategy (Strategy).  However, it is distinct from the 

Strategy because it is going to the next level of obtaining regional partners.   

Ms. Sandkulla reminded the Committee that BAWSCA’s focus for the Strategy is to 

increase water supply reliability during dry years and to seek interested partners in the 

region. The BARR, therefore, is an effort that BAWSCA should be involved in to 

make connections with potential partners. 

The BARR Plan will evaluate and identify joint projects that contribute to regional 

water supply reliability.  The plan will take the agencies’ individual efforts in 

reliability planning for evaluation, and pull them together to identify joint projects that 

can contribute most to regional water supply reliability.   

The eight agencies that comprise the BARR group have developed a Memorandum of 

Agreement (MOA) to define their participation in the development of the BARR Plan, 

including cost sharing provisions to fund the development of the plan.  Each agency 

will contribute $50,000 as part of the local agency cost share for grant applications.  

The group is seeking US Bureau of Reclamation grant funds that would fund 

development of the BARR plan.   

EBMUD has taken the lead in executing the contracts with outside agencies. 

The scope for the plan is being developed and will be finalized to fit the Bureau grant 

being pursued.  The grant the group is applying for is focused on drought resiliency 

and drought reliability.  Ms. Sandkulla presented the list of tasks for developing the 

scope, and the potential projects for evaluation. 

BAWSCA is seeking the Board’s approval to authorize the CEO/General Manager to 

execute the MOA, including the $50,000 cost share for subsequent grant proposals.  

The agencies’ funds will serve as a local match to secure an equal or greater amount of 

grant funding.  BAWSCA’s participation with the BARR is included in the approved 

FY 2015-16 work plan and operating budget as part of the Strategy implementation. 

In response to Director Pierce, Ms. Sandkulla stated that there are potential links 

between the individual projects (e.g. for local recycled water expansion) that 

BAWSCA is evaluating for the Strategy and the BARR plan.   

Ms. Sandkulla reported that the State Board currently has some excellent recycled 

water funding opportunities.  Depending on the results of the first grant application, 

BARR partners on a subset could consider submitting a regional application for 

recycled water.  She added that the State and the Federal agencies prefer to award 

regional grants.  Even though BAWSCA is a collection of 26 agencies, it is more 

efficient for the State and Federal agencies to award a grant for the Bay Area region 

and assign the administrative tasks to one public agency. 
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Director Weed commented that there are potential interties that can be added to the list 

for consideration, including interties between the South Bay Aqueduct and the San 

Francisco system in Sunol. 

Ms. Sandkulla stated that the group is open to new ideas.  The two current regional 

interties in Hayward and Milpitas are a great example of the type of regional projects 

that would come out of the BARR and that would be highly qualified for grant funding.   

Mr. Hurley added that in BAWSCA’s discussions on the Pilot Water Transfer with 

EBMUD, one of the issues that came up is the capacity of EBMUD’s pumps in their 

treatment plant and its ability to handle varying quantities.  The pumps are sufficient to 

handle EBMUD’s internal water supply needs, but they do not have the capacity to 

handle varying amounts of supply that might be introduced in a transfer.   

Mr. Hurley noted that upgrading the pumps is an example of a small project that can 

have a regional benefit, and emphasizes that there are smaller projects out there that 

have not been thought of in a regional perspective.   

Director Weed added that documenting the discussions and agreements that are 

currently taking place would be beneficial. 

Ms. Sandkulla agreed and stated that the discussions are bigger than they ever have 

been before.  The drought has highlighted the need for water supply reliability and 

pushed the agencies to engage in those conversations. 

Director Mendall made a motion, seconded by Director Pierce, that the 

Committee recommend Board authorization of the CEO General Manager, 

subject to legal counsel review, to execute the Memorandum of Agreement to 

participate in the development of the BARR Plan, including authorization of 

BAWSCA’s cost share contribution of $50,000. 

The motion carried unanimously.   

B. Professional Services Contract with Selected Consultant for Online Rebate Application 

System and New Subscription Water Conservation Management System:  Water 

Resources Analyst, Andree Johnson, reported on a proposal to implement a new water 

conservation management system that would assist both BAWSCA and Member 

agencies in implementing the conservation programs more efficiently.   

The system has two inter-related components.  The first is an Online Rebate System 

that will enable customers to submit rebate applications online.  The second is a Data 

Management System which would allow BAWSCA member agencies to track and 

report conservation programs that are administered by BAWSCA as well as their 

independent programs. 

This effort was included in the approved FY 2015-16 work plan and operating budget 

as a specific drought action to assist the member agencies.   
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The overall goal for the rebate management system is to improve the rebate process for 

both the BAWSCA agencies and for their customers.   

Ms. Johnson presented a comparison report between the existing process and the 

proposed data management system.   

The existing process entails hard copy submissions of applications via snail mail, 

which then requires data entry of each application received.  The new system will 

allow online application submittal, which provides a streamlined application review 

and program administration.   

Currently, each program has a single application form for all participating agencies.  

While this is effective for maintaining consistency, it poses some issues when agencies 

have varying program terms.  An example is the Lawn Be Gone! (LBG) program.  

Some agencies offer a rebate of $1 per square foot, while others offer up to $4.  Ms. 

Johnson noted that a single application with various terms can be confusing for the 

customers in figuring out what terms apply to them.  With the new system, agencies 

will have individual agency portals with their specific program information that applies 

to their customers.     

The existing process has limitations in the ability to share information between 

BAWSCA and participating member agencies.  The new system will provide the 

ability to log in activities and communication with customers associated with each 

rebate case.   

Ms. Sandkulla added that BAWSCA receives the calls from the program applicants 

because BAWSCA’s number is the most visible.  The new system will be more 

effective in both processing the applications and handling the customer service 

information for both BAWSCA and the agencies.    

Lastly, Ms. Johnson reported that the new system will allow a multi-step application 

process that will be most beneficial for the LBG program.  The current process requires 

all information to be submitted in the program application at once.  While this works 

well for simpler program such as the High Efficiency Toilet and Washing Machine 

rebate programs, this process is difficult for the LBG program applicants due to the 

amount of information they are required to submit, such as site plans and plant lists.   

The multi-step process under the new system will be helpful for customers in figuring 

out if the program is right for them prior to completing a full application.  Additionally, 

it provides agencies a tracking mechanism that shows the customers’ progress and a 

way to identify opportunities to help customers along the way.  For example, the 

system provides BAWSCA and the agency an automated means to communicate with a 

customer who may be able to benefit from a free landscape education class to complete 

their landscape project design.       

With the new system, hard copy applications will still be accepted for customers who 

don’t have online access.  
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The second component of the conservation management system is the data system.  Its 

primary goal is to assist the member agencies in efficiently completing their drought 

response activities. 

The key elements include a cloud-based system that water conservation staff can access 

while they are in the field with customers.  The new system allows them to efficiently 

input conservation actions taken for a specific customer, and to view customer data 

such as historical water use patterns. This  can help water conservation staff identify 

ways to help the customer while they are on site.  The system will automatically 

synchronize with the utility billing system so that the most current water use, as well as 

historical water use information is available.   

The system will also have data export capabilities that agencies can utilize to comply 

with the various State, BAWSCA and California Urban Water Conservation Council 

(CUWCC) reporting requirements.  Specifically, the recent state requirement for 

agencies to report water waste complaints and follow up actions is something that 

agencies have never had to report before.  The new system will allow efficient exports 

for that purpose, as well as templates to help agencies complete their reporting for 

BAWSCA’s Annual Survey and CUWCC’s Best Management Practices Report.   

Ms. Johnson reported that the management system was initially focused on the rebate 

programs. In response to member agencies’ interests, BAWSCA investigated the 

addition of the data management system with the rebate system in a single platform.  

The benefits of having both components in one system include the economies of scale 

for developing features that are common among the member agencies and the ability 

for agencies to manage BAWSCA programs, as well as individual agency programs.  

The single system also has the potential for future expansion to replace BAWSCA’s 

Water Conservation Database.   

The implementation schedule for the water conservation management system is set up 

to align with BAWSCA’s website re-design launch.  The RFP was issued on the week 

of June 8
th

, with the goal to begin the system design by the end of July.  

The online rebate management system will be offered to BAWSCA member agencies 

as a new subscription program.  Consistent with new subscription programs, BAWSCA 

would fund the initial program set up costs that are common among all agencies.  

Subscription programs including the HET, WMRP, LBG and the Rain Barrel Rebate 

programs would all be managed through the rebate system.  Participating agencies of 

these rebate programs would fund the set up costs of the rebate system associated for 

their agency, as well as any annual maintenance fees.   

It is anticipated that the costs to the agencies after the first year of the conservation 

management system will be offset by the administrative cost savings from the current 

system.   

The data system will also be offered to the BAWSCA member agencies as a new 

subscription program.   
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In response to Directors’ questions, Ms. Johnson provided the following information. 

One of the key elements in the vendor selection process and the set-up of the system is 

to work closely with member agencies to develop security protocols since the system 

will be connected with the agencies’ accounting systems. 

Agencies can choose to use the data portion of the system as a stand-alone.   

Unlike BAWSCA’s WCDB that was developed with a one-time set up costs and with 

very little ongoing maintenance costs, the new system will have a smaller up-front cost 

with annual maintenance fees for continual updates to the system.   

Ms. Sandkulla added that technology continues to develop very rapidly in the Bay Area 

and having the maintenance fee for ongoing upgrades will prove cost-effective in the 

long-term. 

Member agency staff members were invited to participate in the scoping for the project 

and to review the RFPs.  Agency staff members are also being invited to review the 

proposals and the selection process.  BAWSCA’s standing Water Resources 

Committee which is comprised of the agencies’ conservation staff, has been working 

with BAWSCA in developing the project scope and in reaching out to different 

vendors to understand what would best meet the collective needs of the agencies. 

The selected vendor will be required to offer three training sessions; one for BAWSCA 

and two for member agency staff.  

Director Mendall made a motion, seconded by Director O’Connell, that the 

Committee recommend the Board to authorize the CEO/General Manager 

to: 

1. Negotiate and execute a contract with the selected consultant, 

subject to legal counsel review, to develop and implement a) an 

Online Conservation Rebate Application System and b) a Member 

Agency Conservation Data Tracking System; and 

2. Offer participation in the Conservation Data Tracking System 

Program to interested BAWSCA agencies on a subscription basis in 

FY 2015-16. 

as amended from the staff memo with the addition of #2.   

The motion carried unanimously. 

C. Professional Services Contract with Global Sun Landscape to Provide Landscape 

Inspection Services for the Lawn Be Gone! (LBG) Program:  Ms. Johnson presented a 

new subscription program to assist the member agencies in completing the pre and post 

inspection services for the LBG projects.  The program is an add-on to the LBG 

program, and participation by member agencies is optional.   
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Ms. Johnson stated that participating agencies has historically performed the pre and 

post inspection for their customers applying for the LBG program.  Agencies are 

seeking consultant support because of the increased interests in the LBG program 

resulting from the drought messaging and additional program outreach.   

BAWSCA solicited the landscape inspection services at the request of member 

agencies.  Ms. Johnson reported that there has been over a 1300 percent increase in 

LGB applications since FY 2012-13.  The year-to date number of applications received 

is 275 which is in line with BAWSCA and the agencies’ efforts for drought response.   

The significant increase in program participation has the agencies overwhelmed with 

completing the pre and post inspections required before and after the LBG projects.   

Given the rapid increase in program participation and the high number of member 

agencies interested in using these services, staff is bringing this contract to the Board 

for action because its total value can potentially be much larger than originally 

anticipated.   

Multiple vendor proposals were reviewed, and legal counsel was consulted to ensure 

that BAWSCA was in compliance with the procurement guidelines. 

The program is offered as a subscription program with all costs paid for by 

participating member agencies.  It is an add-on to the existing LBG program, however, 

participation is voluntary.   Alternatively, agencies who have their independent turf 

replacement program can choose to participate in BAWSCA’s inspection services 

program.   

In response to Directors’ questions, Ms. Johnson provided the following information. 

The costs for the agencies will be based on a “per” pre and post inspection basis. The 

cost is approximately $94 per inspection.  For an additional cost, agencies can also 

choose to expand the vendor services to field customer calls or run a hotline.  Agencies 

also have the flexibility to use the services strictly for their overflow, provided that the 

agency sign up to participate in the program with a certain budget.    

To promote overall sustainability, BAWSCA references the Bay-Friendly Landscaping 

Guidelines as well as BAWSCA’s BayAreaGardening.org on BAWSCA’s website as 

resources.    

Director Pierce made a motion, seconded by Director Keith, that the 

committee recommend the Board to authorize the CEO/General Manager 

to: 

1. Negotiate and execute a contract with Global Sun Landscape, 

subject to legal counsel review, to implement the Lawn Be Gone! 

Inspection Services Program; and 

2. Offer participation in the program to interested BAWSCA agencies 

on a subscription basis in FY 2015-16. 

The motion carried unanimously. 
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D. Process and Schedule for CEO Annual Evaluation:  BAWSCA Chair Breault presented 

the schedule for the annual performance review for the CEO/General Manager.  As 

Chair, he recommends the same process previously used.  An evaluation packet will be 

provided to the Board with a completion timeline of 2-weeks.  The evaluation form has 

one minor change which offers the directors the option to remain anonymous when 

their comments are shared with the CEO.  Chair Breault asked for the committee’s 

comments or changes on the evaluation process and form.  

Director Pierce brought up Director Kasten’s comments from last year’s evaluation 

process to consider having specific benchmarks as opposed to general goals.  This 

would be for the evaluation process in FY 2015-16. 

Chair Breault and committee members concurred and agreed to discuss those 

benchmarks during the September 2015 Closed Session for the CEO Performance 

Review that is part of the current procedure in the evaluation process.  

Director Pierce made a motion, seconded by Director Mendall, that the 

Committee provide input on the procedure and draft evaluation form for 

the CEO/GM performance evaluation and recommend that the Board 

review the revised form during its July meeting for subsequent use as part 

of the CEO/General Manager performance evaluation, and discuss specific 

benchmarks, to include in the evaluation process for FY 2015-16, during 

Closed Session in the September 17
th

 Board meeting. 

The motion carried unanimously. 

6. Reports: 

A. Water Supply Update:  Ms. Sandkulla presented SFPUC’s most recent water supply 

conditions report that were given to the Commission and at a Press Conference held on 

June 9
th

 for the launch of the Drought campaign.    

Ms. Sandkulla was pleased to report that almost half of the lowest per capita 

consumption in Bay Area’s 9-County are made up of BAWSCA member agencies.   

Chair Breault added that 50% of the list would be comprised of BAWSCA member 

agencies if the City of Brisbane and Guadalupe Valley Municipal Improvement District 

(GVMID) were required to report, and were included in the list.  Brisbane and GVMID 

were not required to report their monthly consumption data to the State because they 

are both small agencies.  

Ms. Sandkulla emphasized that SFPUC continues to capture any existing runoff at 

Hetch Hetchy, putting it at 92% of capacity as of June 7th.  The SFPUC Water Bank is 

doing its job in fulfilling San Francisco’s obligations with the irrigation districts.  It is 

currently down to 13.5% of capacity from 24% back in mid-May.  The Water Bank 

was full three years ago, and is doing what it was intended to do during dry years.   

While there have been intermittent storms that provide some precipitation, and a little 

bit of snow in the past few weeks, Ms. Sandkulla pointed out that there was no rain in 

January, which is typically the biggest single water producing month in the water year.  
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The year to date upcountry 6-station precipitation index as of June 7
th

 is 18.47 inches, 

compared to an annual total of 36.6 inches from September through October.   

The region is benefitting from the lack of heat during the last few months as evidenced 

by the total deliveries that remain well below the Governor’s required water use 

reduction.  Ms. Sandkulla reported that in a meeting with the Governor on June 5
th

, she 

expressed that BAWSCA is not concerned about San Francisco and the member 

agencies meeting their target reduction goal.  Rather, she stated her concern about how 

long the drought will continue.   

Ms. Sandkulla presented SFPUC’s Total System Water Savings chart that has been 

updated to include the governor’s required water use reduction for the region. 

Mr. Hurley explained that San Francisco assumes that the wholesale customers will 

meet their specific target set by the State, and approximates the wholesale customers’ 

conservation standards over their historical water use patterns to develop the graph.   

In response to Director Guzzetta’s question, Ms. Sandkulla stated that the average 

reduction for BAWSCA member agencies as a whole is 17% for the period of February 

2015 – April 2015.  Ms. Sandkulla noted that the agencies achieved a 14% savings last 

year in response to San Francisco’s voluntary 10% water use reduction request.   

Mr. Hurley added that if the drought continues and there is a need to refine the savings 

requirements, DWR will consider a regional approach as opposed to a per agency 

approach.  ACWA is investigating this approach. 

Ms. Sandkulla presented a chart that shows the regional water service area’s water use 

relative to the population growth in the past 10 years.  The Regional Water System is 

serving 4% more people with 17% less water.   

Ms. Sandkulla noted that this is showing up on the region’s demand hardening and is 

reflective of how difficult the next incremental conservation savings will be for some 

of the BAWSCA member agencies.   

San Francisco’s projected total water delivery for both wholesale and retail areas in FY 

2014-15 is estimated at a 190 mgd, which is the lowest annual demand since the end of 

the last significant drought in 1977.   

For the current water year, the Water Bank is expected to bottom out around 60 TAF, 

or down to 11% of capacity by the end of the water year in October.  Storage at Hetch 

Hetchy is expected to peak at 350 TAF, or 97% of capacity. 

Ms. Sandkulla reported that if the drought continues into water year 2015-16 to the 

extent it was in 1977, and if demand is in compliance with the State Water Board’s 

reduction requirements, the projection is as follows:   

 Hetch Hetchy storage will peak at about 274 TAF, or 76% of capacity, and drop 

to about 210 TAF, or 58% of capacity by October 2016.   

 The water bank will grow and peak at 200 TAF, or 35% of capacity in April 

from precipitation during the winter months.  It will then drop to zero by the 

end of summer, 2017.   
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Ms. Sandkulla stated that while the water bank would have done it’s job, it is critical to 

determine the next steps if the drought continues into a 5
th

 year and the water bank is 

completely dry.   

If the drought continues into 2015-16, greater water use reductions will be required, as 

well as rigorous demand management and investigation for alternative water supplies.   

The SFPUC is continuing to monitor State Water Board actions on curtailments for 

pre-1914 water rights holders.  If curtailment is issued, the oldest of water rights 

holders would no longer be able to divert water to storage or for use.  DWR has not 

issued a curtailment that impacts the SFPUC’s water rights yet, but the potential is 

there at any given moment.    

Ms. Sandkulla explained that with the current dry conditions, curtailment do not 

present a significant impact to San Francisco water supplies, future impacts of a 

curtailment, if issued, can be significant once conditions change and the curtailment is 

not lifted. 

Ms. Sandkulla noted that San Francisco’s plan is to get 2 ½ years out of the current 

water supply by lowering demands, and aggressively looking at alternative supplies 

including indirect potable use of recycled water.  Both San Francisco and BAWSCA 

are pushing for Santa Clara Valley Water District’s water treatment plant project. 

Director Guzzetta asked how much water is SCVWD planning to use for direct re-

charge.  Ms. Sandkulla stated that she will confirm that number and report back to the 

Board. 

Committee discussions on alternative water supply options ensued. 

Ms. Sandkullla stated that all of the options for alternative supplies to be developed 

immediately for use during this drought are in the early planning stages, and the 

potential yields are still unknown.  BAWSCA will push for all the alternatives until the 

best option available for BAWSCA become evident.   

B. Mountain Tunnel - Update:  Mr. Hurley reviewed the 3 key components of the near 

and long-term actions the SFPUC identified to address Mountain Tunnel. The 

components, which Mr. Ritchie presented to the BAWSCA Board at the May 21
st
 

Board meeting, include the addition of the adit and access road improvement project to 

the 10-year CIP, the development of an emergency response plan, and the continuing 

evaluation of the “fixes”, which include repairs to the current tunnel or a new by-pass 

tunnel.  The board was also presented a schedule that identified the completion of adit 

and access road improvements by July 2017, and an evaluation and selection of a 

preferred “fix” by mid-2017. 

Mr. Hurley reported that similar information were presented to the SFPUC 

Commission at their meeting on May 26
th

, where Nicole spoke and urged the 

Commission to direct SFPUC staff to develop a plan and schedule that can be adopted 

by the Commission.   

BAWSCA believes that a firm schedule adopted by the Commission has proven to be 

effective for the SFPUC in completing the critical tasks of major projects such as the 
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Mountain Tunnel.  BAWSCA is reviewing a schedule that the SFPUC is expected to 

finalize by the end of June, for adoption by the Commission.   

BAWSCA is also pushing the SFPUC to (1) develop an emergency response plan that 

address multiple-length tunnel outage scenarios, (2) determines the adequacy of local 

supplies to meet the water needs, and (3) identify sources of additional supplies, if 

those supplies are needed.  BAWSCA has asked the SFPUC for a number of scenarios 

to be developed, and to identify where replacement supplies will come from under the 

various scenarios.   

Ms. Sandkulla explained that BAWSCA’s push for a plan is to get a better 

understanding of what the realities will be if a tunnel outage occurred.  For example, 

what are the series of actions, what are the decision points, will there be severe 

reductions, and if so, what can be expected under a 6 month versus a 9 month outage?  

A written plan provides the opportunity for discussions, and therefore, a better 

understanding of the potential scenarios and action plan.   

Mr. Ritchie is in agreement with this approach and is working with his staff to write the 

plan in a form that effectively communicates information, and is appropriate for public 

distribution.  Ms. Sandkulla reported that the written plan can be expected by the July 

Board meeting. 

Director Weed cautioned the use of the word “Plan” as it implies an existing document, 

as opposed to the operational capabilities to respond.   

He also noted that BAWSCA’s mission should include contingency issues as one of its 

major concerns given the San Antonio Raw Water incident in March that affected East 

Palo Alto, and SFPUC’s recent report that if the Mountain Tunnel fails, it would be for 

a period of 9-months with available supply for only a period of 3 months.  Ms. 

Sandkulla replied that BAWSCA has not looked at investments to improve reliability 

beyond San Francisco’s adopted level of service goals including capabilities to supply 

water within 24-hours of an outage.   

Ms. Sandkulla noted that the Board can choose to consider this effort for the next fiscal 

year’s work plan and operating budget.  

She added that the water quality incident and its effects on East Palo Alto are under the 

purview of East Palo Alto and being addressed at this time.  San Francisco, however, is 

addressing their communications protocol, that is required of them as a supplier for the 

region, to avoid such occurrence from happening again.       

Director Weed added that because the member agencies’ system capabilities are very 

different, there is an opportunity for BAWSCA to play a role in the coordination of a 

disaster response among the 26 member agencies.   

Director Mendall stated that San Francisco, as the water supplier, should confirm with 

BAWSCA and its wholesale customers their ability or inability to meet their level of 

service goals.  Thereafter, should BAWSCA and the member agencies discuss what 
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actions should be taken regionally to address what San Francisco does not meet to the 

agencies’ satisfaction. 

Director Guzzetta commented that San Francisco would be equally affected by the 

failure of Mountain Tunnel as BAWSCA member agencies are and should be taking 

the issue seriously.  

Ms. Sandkulla stated that San Francisco is taking Mountain Tunnel seriously; however, 

BAWSCA’s push is keeping it front and foremost.  BAWSCA is concerned that the 

issue may get lost in the shuffle, which is what has happened in the past.     

In response to Director Keith’s question about demand projections, Ms. Sandkulla 

explained that fire flows are included in the as non-revenue water customer 

classification used by water suppliers.  Fire flows, as part of non-revenue water, are 

accounted for in the annual estimated purchases, particularly for agencies that have the 

SFPUC as their sole source of supply.   

Mr. Hurley concluded his report by stating that BAWSCA has clearly indicated to the 

SFPUC and the Commissioners its intent to continue to be directly involved with this 

effort.  Nicole’s comments at the May 26
th

 meeting was well-received by the 

Commissioners and BAWSCA’s continued presence on the issue is getting the 

Commissioners’ attention. 

C. Pilot Water Transfer Plan - Update:  Mr. Hurley reported that BAWSCA continues its 

efforts with the Pilot Water Transfer, and has started discussions with Alameda County 

Water District Contra Costa Water District to investigate additional transfer 

opportunities.  At the July Board meeting, BAWSCA staff will be providing the Board 

a technical report on results of the work to date and a status report on the elements of 

each of the agreements required. 

D. Water Conservation and Drought Response:  Ms. Johnson reported that the regional 

drought campaign was launched with a press conference hosted by the SFPUC.  The 

June messaging in the BAWSCA service area will begin on June 15
th

 with billboards 

and BART station ads.  The campaign will continue through August with video 

messaging to be incorporated in mid-July.   

Ms. Johnson was pleased to report that prime billboard locations along 101 were 

secured in the service area.  A map of the billboard locations between Hayward and 

Daly City was presented to the Committee.  BART station ads are at the Millbrae and 

Hayward stations.   

All artwork has been made available to member agencies for their individual 

messaging purposes.     

BAWSCA’s campaign for the service area will focus on outdoor water savings.  The 

key messages encourage the two-day per week irrigation schedule, and to give up 

lawns in exchange for a drought-tolerant landscaping.   
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In response to Director Pierce, Ms. Johnson stated that multi-language artworks are 

available if member agencies want them. 

 
7. Comments by Committee Members:  Director O’Connell reported that she has not seen 

the High Efficiency Toilet Rebate signs during her recent visits at the San Bruno and 
South City Lowe’s, and San Bruno and Colma Home Depot.   

 
Ms. Johnson reported that BAWSCA will be working with Kyle Ramey, BAWSCA’s 

Fellow, to do another round of outreach in July to coordinate with the launch of the FY 

2015-16 programs.  As part of that effort, BAWSCA can look into providing signs. 

Director Pierce and Director Keith thanked Mr. Hurley for his well-received report at 

SAMCEDA. 

Director Guzzetta reported that San Francisco recently arranged a speaker at 

O’Shaughnessy Dam to talk about the system with its customers.  He noted that the 

questions that came up from the attendees emphasized the importance of educating water 

customers of how the system works.   Because the reservoir is full, many of the attendees 

questioned the need for rationing.   

 
8. Adjournment: The meeting was adjourned at 3:05pm.  The next meeting is August 12, 

2015. 

 

 

Respectfully submitted, 

 

 

Nicole Sandkulla, CEO/General Manager 

NS/le 

Attachments:  1) Attendance Roster 
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BAY AREA WATER SUPPLY AND CONSERVATION AGENCY 

 

BOARD POLICY COMMITTEE –June 10, 2015 

Roster of Attendees: 

Committee Members Present 

Charlie Bronitsky, City of Foster City (Chair) 

Kirsten Keith, City of Menlo Park (Vice-Chair) 

Randy Breault, City of Brisbane/GVMID (BAWSCA Chair) 

Rob Guzzetta, California Water Service Company  

Gustav Larsson, City of Sunnyvale 

Jerry Marsalli, City of Santa Clara 

Al Mendall, City of Hayward (BAWSCA Vice-Chair) 

Irene O’Connell, City of San Bruno  

Barbara Pierce, City of Redwood City 

John Weed, Alameda County Water District 

 

 

Committee Members Absent 

Louis Vella, Mid-Peninsula Water District 

 

BAWSCA Staff: 

Nicole Sandkulla  CEO/General Manager 

Michael Hurley  Water Resources Manager 

Andree Johnson  Water Resources Specialist 

Christina Tang   Sr. Administrative Analyst 

Lourdes Enriquez  Assistant to the Chief Executive Officer 

Allison Schutte  Legal Counsel, Hanson Bridgett, LLP 

 

Public Attendees: 

Peter Drekmeier  Tuolumne River Trust 

Marilyn Mosher  City of Hayward 

Michele Novotny  San Francisco Public Utilities Commission 

 


