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Enterprise System Catalog: 
 

Vendor and Product: Microsoft Excel 

System Purpose: Registration Tracking for Landscape Education Program 

Categories/Types of Data: First and Last Name, Address, Phone #, Email 

Dept./Primary Custodian: Water Resources 

Frequency of Collection: As needed 

Frequency of Update: As needed 

 

Vendor and Product: ConserveTrack System 

System Purpose: Customer Rebate Applications 

Categories/Types of Data: Customer Account and Rebate Application Data 

Dept./Primary Custodian: Water Resources 

Frequency of Collection: Daily 

Frequency of Update: Daily 

 

Vendor and Product: Water Smart Software 

System Purpose: Customer Water Use Reports 

Categories/Types of Data: Customer Water Use and Account Data 

Dept./Primary Custodian: Water Resources 

Frequency of Collection: Daily  

Frequency of Update: Daily  



 

Vendor and Product: City of Redwood City / Rebate Center 

System Purpose: Customer Rebate Applications 

Categories/Types of Data: Customer Rebate Applications 

Dept./Primary Custodian: Water Resources 

Frequency of Collection: Daily  

Frequency of Update: Daily 

 

Vendor and Product: City of Redwood City / Water Conservation Database (WCDB) 

System Purpose: Member Agency Water Supply & Conservation Data 

Categories/Types of Data: Member Agency Water Use, Demographic and Conservation Data 

Dept./Primary Custodian: Water Resources 

Frequency of Collection: Monthly  

Frequency of Update: Monthly 

 

 

 

Vendor and Product: Intuit Quickbooks 

System Purpose: Agency Accounting 

Categories/Types of Data: Accounts Payables and Accounts Receivables 

Dept./Primary Custodian: Office Management 

Frequency of Collection: Daily  

Frequency of Update: Daily 

 

 


